
 

Enhanced Patient Protection Plan (EPPP) 

Chapel Hill Oral Surgery is committed to creating a safe and individualized care experience for every patient. Dr. 
Hill believes by aggressively managing air quality, along with using advanced personal protection and implementing 
social distancing standards enables our team to provide the highest level of safety for our patients.  In order to 
achieve our commitment, we have implemented our Enhanced Patient Protection Plan (EPPP) to reduce the 
transmission of pathogens to the lowest levels possible. Our desire is that every patient is well informed of the 
measures Chapel Hill Oral Surgery is taking to protect both patients and staff, so together we can focus on 
achieving the results you have come to expect and deserve.  

The plan is made up of these three independent layers of protection:  

The combination of the Air Management Program, Social Distancing Standards, and Advanced Personal Protection 
equipment creates our Enhanced Patient Protection Plan. These measures are not mandated to keep you safe. We 
choose to do them because our mission has always been to protect you and our team while striving to provide you 
the best options to reach your treatment goal.  

The Air Management 
Program

Air Management addresses both the air regularly circulating in the office and the 
aerosols created during patient care. Dr. Hill understands that the first layer of 
protection in our office will involve cleaning the air we breathe to keep patients and our 
team as safe as possible. For this reason, we have implemented an air filtration 
system that will disinfect and remove particles as small as COVID 19 viruses. The 
system is capable of decontaminating the air in the entire office every 15 minutes and 
the air during treatment in the protected surgical suites every 4 minutes. 

Social Distancing 
Standards 

We understand that maintaining proper separation from each other is the best way to 
prevent the spread of an infection. While we can no longer enjoy a handshake or 
communicate without protective barriers, we can still provide excellent patient care. In 
order to comply with social distancing standards, we have put the following measures 
in place to ensure patient safety. 

● Taking of patient temperature 
● Limiting number of patients in our lobby 
● Plexiglass barriers in areas with less than 6 feet of separation 
● All staff will wear surgical mask 
● Screening of patients and staff before entering the office

Advanced Personal 
Protection

We are expanding the protection we provide to our patients by following the CDC and 
OSHA guidelines to include all standard precautions, contact precautions, airborne 
precautions, and eyewear precautions while adding an additional step to complete a 
comprehensive 5-minute decontamination process. We have tailored personal 
protection equipment (PPE) to each area of the office to protect you. During your 
surgery we will be wearing N95 or similar masks, face shields/goggles, hats, full length 
gowns, and gloves to provide the highest level of protection available. After every 
patient visit the surgical suites and other treatment rooms will undergo an additional 5-
minute period of decontamination which will renew for the counters, equipment, and 
air completely for the next patient.
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